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PRES BARIERY

Informacni rozcestnik
pro snadné putovani Prahou

I. PRAHA - SLOVO UVODEM

Publikaci vénovanych Praze vyslo jiz nepreberné
mnozstvi. Na pultech knihkupectvi i informacnich
center Ize najit knihy a brozury o hlavnim mésté z roz-
licnych pohledl. Cilem této publikace je nabidnout
souhrnnou informaci o Praze z hlediska osob s omeze-
nou schopnosti pohybu.

Brozura ma byt predevsim uzite¢cnym pomocnikem
domacim i zahrani¢nim turistdm s pohybovym ome-
zenim. Je zdrojem odkazU na dUlezité instituce a infor-
macni weby a voditkem, jak se zorientovat v moznos-
tech, které hlavni mésto lidem s postizenim nabizi.

Prazska organizace vozickar
WWW.POV.cZ
www.presbariery.cz

Prazska organizace vozi¢kara (POV) je sdruzenim
osob s omezenou schopnosti pohybu, jejich rodin-
nych pfrislusnik( a pratel. POV vznikla v roce 1991.
Svych cill se POV snazi dosdhnout prostfednictvim
Siroké 3kaly cinnosti, které jsou v zdsadé trojiho
druhu: cilem koncepéni prace je zlepsit legislativni
podminky ¢i vefejnou informovanost a pfispét tak
k odstranéni bariér v architektufe, dopravé nebo za-
méstnani, poradenstvi slouzi k poskytnuti pomoci
lidem v obtizné situaci a rozmanité sluzby zajisto-
vané POV predstavuji feseni konkrétnich nesnazi
souvisejicich se zivotem s postizenim.

POV je inicidtorem vzniku jednotné metodiky ma-
povani pfistupnosti objektd v CR. Praktickym vy-
stupem projektu urcenym béznému uzivateli je
databaze objektll, kterd obsahuje informace o pa-
rametrech zmapované stavby a hodnoceni pfi-
stupnosti. Databaze je k dispozici na internetovych
strankach www.presbariery.cz.



Il. INFORMACNI STREDISKA PRO TURISTY

Prague City Tourism
(Prazska informacni sluzba)
WwWw.praguecitytourism.cz
tourinfo@prague.cz

Prague City Tourism (PCT) poskytuje sluzby nejen tu-
ristdim, ale i ob&anlim hlavniho mésta Prahy a blizkého
okoli. Nabizi Sirokou skalu aktualnich informaci, véetné
prehledu kulturnich akci v Praze. Turistim predstavu-
je i jednotlivé nabidky a udalosti v metropoli. V infor-
macnich centrech PCT na turisticky frekventovanych
mistech Prahy ma vefejnost moznost ziskat zdarma
mapy a brozury s informacemi o dopravé, dulezitych
telefonnich cislech, volnocasovych aktivitdch ve més-
té a zejména o historickych pamétihodnostech Prahy.
PCT také provozuje specializovanou stranku Prahou
bez bariér pro navstévniky s pohybovym omezenim.




Informacni centra PCT

Informacéni centrum PCT
Staroméstské namésti

C‘i\‘ Staromeéstské nameésti 1, Praha 1

Informace o pristupnosti objektu:

U hlavniho vstupu jsou +2 schody (vyska 2x 10 cm).
Jednokfidlé dvere (Sitka 112cm) se oteviraji mechanic-
ky smérem dovnitf. Zvonek (vyska 138cm) je u vedlej-
$iho vstupu vpravo. Manipulacni prostor v interiéru je
dostatecny. Pult je ve vysce 100cm.

Provozni doba:

leden - brezen: denné 10.00 - 19.00,

duben - prosinec: denné 9.00 - 19:00

Informacéni centrum PCT Na Muastku
Rytitska 12, Praha 1

Informace o pristupnosti objektu:

U hlavniho vstupu je +1 schod (vyska 2 - 6 cm). Vstup-
ni dvoukridlé dvere (Sitka 2x 128cm) se oteviraji
mechanicky smérem ven. U vstupu neni zvo-
nek. Nasledujici dvoukfidlé dvere se oteviraji
automaticky do stran. Sitka prachodu je
dostatecnd. Interiér je prostorny. Pult je
ve vysce 110cm.
Provozni doba:
leden - prosinec: denné 9.00 - 19.00



Informacni centrum PCT

Letisté Vaclava Havla Praha

Priletova hala, Terminal 1, Praha 6
Informace o pristupnosti objektu:

Informacni centrum se nachazi v priletové hale Ter-
minalu 1. Dvoukfidlé dvere priletové haly se oteviraji
automaticky do stran. Sitka priichodu je dostate¢na.
Informacni centrum ma formu kiosku, do interiéru se
nevstupuje. Pult je ve vysce 120 cm.

Provozni doba:

leden - prosinec: denné 9.00 - 19.00

Informacéni centrum PCT

Letisté Vaclava Havla Praha

Priletova hala, Terminal 2, Praha 6
Informace o pristupnosti objektu:

Informacni centrum se nachazi v priletové hale Ter-
minalu 2. Dvoukfidlé dvere priletové haly se oteviraji
automaticky do stran. Sitka prichodu je dostate¢na.
Informacni centrum ma formu kiosku, do interiéru se
nevstupuje. Pult je ve vysce 116 cm.

Provozni doba:

leden - prosinec: denné 9.00 - 19.00

Informacéni centrum PCT
Petrinska rozhledna

&\‘ Petfinské sady 633, Praha 1

Informace o pristupnosti objektu:

Informacni centrum se nachazi v ptizemi Petfinské
rozhledny. Pfistupovd cesta v Useku vyrazné klesa
(sklon az 16 %), ma hruby povrch. Dvoukfidlé dvere
(hlavni kfidlo Sitka 67 cm, vedlejsi kridlo Sitka 72 cm)
se oteviraji mechanicky smérem ven. U vstupu neni
zvonek. Manipula¢ni prostor v interiéru je dostatecny.
Pult je ve vySce 105cm.

Provozni doba:

leden - brezen: denné 10.00 - 17.30,

duben - kvéten: denné 9.00 - 19.30,

Cerven - zdfi: denné 9.00 - 20.30,

fijen - prosinec: denné 10.00 - 19.30



lll. DOPRAVA

Méstska hromadna doprava
www.ropid.cz
www.dpp.cz

Udaje o méstské hromadné dopravé obecné i specidlni
informace o dopravé z pohledu cestujicich s postizenim
jsou k dispozici na webovych strankdch Dopravniho
podniku hlavniho mésta Prahy (DPP). Pfistupnosti MHD
pro osoby s omezenou schopnosti pohybu se na téch-
to strdnkach vénuje kapitola ,Bezbariérové cestovani”
- www.dpp.cz/bezbarierove-cestovani/, kde je k dis-
pozici seznam pfistupnych stanic metra a aktualni stav
technickych zafizeni. Odkaz rovnéz nabizi informaci
o garantovanych nizkopodlaznich linkach a zvlastni lin-
ce H1 zajistujici prepravu osob s omezenou schopnosti
pohybu na vozicich. Dalsi uzite¢né informace poskytne
cestujicim vyhledavac spojeni https://spojeni.dpp.cz/,
kde uzivatel nalezne Udaje o pfistupnosti hledané za-
stavky vcetné fotografie.

Drzitelé prikazu ZTP a ZTP/P vcetné priivodce a vodi-
ciho psa, pokud se prepravuji soucasné s timto drzite-
lem, mohou vyuzivat sluzeb MHD zdarma. Zvyhodnéné
tarifni podminky se vztahuji pouze na obéany CR, pro
cizince s omezenou schopnosti pohybu plati standard-
ni jizdné.

Linka AE (Airport Express)
www.dpp.cz/linka-ae-airport-express/

Specialni autobusova linka zajistuje nizkopodlaznimi au-
tobusy (s rozsitenym prostorem pro ulozeni zavazadel)
piimé propojeni letecké, Zelezni¢ni a méstské hromadné
dopravy na trase Hlavni nddrazi - Terminal 1 - Terminal 2
- Letisté, a to od 5.30 do 22.00 hodin.

Linka ma odlisné tarifni podminky nez bézna MHD. Pro
drzitele priikazu ZTP a ZTP/P neplati zvyhodnéné jizdné.



Informacni stiediska DPP

Infocentrum DPP Andél
vestibul stanice metra Andél, Praha 5

Informace o pfistupnosti objektu:

Infocentrum se nachazi v pfistupném povrchovém
vestibulu stanice metra Andél (vystup smérem k ulici
Plzenska). Dvoukridlé dvere (hlavni kfidlo Sitka 83 cm,
vedlejsi kfidlo 3itka 85cm) se oteviraji mechanicky
smérem ven. Manipulacni prostor v interiéru je dosta-
tecny. Pult je ve vySce 120 cm.

Provozni doba:

leden - prosinec: denné 7.00 - 21.00

Infocentrum DPP Hlavni nadrazi
vestibul Hlavniho nadrazi Praha, Praha 1

Informace o pristupnosti objektu:

Dvé informacni centra se nachazeji ve spole¢ném po-
vrchovém vestibulu vlakového nadrazi a stranice me-
tra. Dvoukridlé dvere vestibulu se oteviraji automatic-
ky do stran. Sitka priichodu je dostate¢na. Informaéni
centra maji formu kiosku, do interiéru se nevstupuje.
Pult je ve vySce 120 cm.

Provozni doba:

leden - prosinec: pondéli - pdtek 6.00 - 22.00,

sobota - nedéle 7.00 - 21.00



Infocentrum DPP Hradéanska
vestibul stanice metra Hrad¢anska, Praha 6

Informace o pristupnosti objektu:

Infocentrum se nachazi v podpovrchovém vestibu-
lu stanice metra, pristupném pouze z uli¢ni Urovné
od povrchové zastévky tramvaje. Propojeni je zajisté-
no vytahem (automaticky otevirané dvere Sitka 90 cm;
klec sitka 101 cm, hloubka 156 cm). Dvouktidlé dve-
fe infocentra (Sitka 2x 90 cm) se oteviraji mechanicky
smérem ven. Manipulacni prostor v interiéru je dosta-
tecny. Pult je ve vySce 100 cm.

Provozni doba:

leden - prosinec: pondéli - pdtek 6.00 - 20.00,

sobota 9.30 - 17.00, nedéle - zavieno

Infocentrum DPP Letisté, Terminal 1
priletova hala Terminalu 1
Praha 6

Informace o pFistupnosti objektu:

Informacni centrum DPP se nachazi v prizemi Termi-
ndlu 1. Dvoukridlé dvere priletové haly se oteviraji
automaticky do stran. Sitka priichodu je dostate¢na.
Informacni centrum ma formu kiosku, do interiéru se
nevstupuje. Pult je ve vysce 117 cm.

Provozni doba:

leden - prosinec: denné 7.00 - 21.00

Infocentrum DPP Letisté, Terminal 2
priletova hala Terminalu 2
Praha 6

Informace o pristupnosti objektu:

Informacni centrum DPP se nachdzi v pfizemi Termi-
ndlu 2. Dvoukfidlé dvefe pfiletové haly se oteviraji
automaticky do stran. Sitka prichodu je dostate¢na.
Informacni centrum ma formu kiosku, do interiéru se
nevstupuje. Pult je ve vysce 120 cm.

Provozni doba:

leden - prosinec: denné 7.00 - 21.00
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Infocentrum DPP Magistrat hl. m. Prahy
pfizemi budovy Magistratu,

&\‘ Jungmannova 29, Praha 1

Informace o pristupnosti objektu:

Infocentrum se nachazi ve vstupni hale MHMP vpra-
vo. Rampa ve dvefich ma sklon 33,3% a délku 50cm,
vstupni dvere (Sitka 110cm) se oteviraji smérem ven.
Pult je ve vySce 81 cm.

Provozni doba:

leden - prosinec: pondéli - ctvrtek 8.00 - 18.00,

pdtek 8.00 - 16.00,

sobota - nedéle - zavieno

Infocentrum DPP Mustek
vestibul stanice metra MUstek, Praha 1

oF

Informace o pristupnosti objektu:

Infocentrum se nachazi v nepfistupném podpovr-
chovém vestibulu stanice metra Mustek. Jednokiidlé
dvere (Sitka 89cm) se oteviraji automaticky smérem
do strany. Manipulacni prostor v interiéru je dostatec-
ny. Pult je ve vySce 100 cm.

Provozni doba:

leden - prosinec: denné 7.00 - 21.00

Infocentrum DPP Nadrazi Veleslavin

vestibul stanice metra Nadrazi Veleslavin,
Praha 6

Informace o pristupnosti objektu:

Infocentrum se nachaziv pristupném podpovrchovém
vestibulu stanice metra Nadrazi Veleslavin. Propojeni
uliéni Urovné, vestibulu a nastupisté je zajisténo vyta-
hem (automaticky otevirané dvere Sitka 120 cm; klec
sitka 132 cm, hloubka 228 cm). Jednokfidlé dvere in-
focentra (Sirka 82 cm) se oteviraji mechanicky smérem
ven. Manipulaéni prostor v interiéru je dostatecny.
Pult je ve vySce 96 cm.

Provozni doba:

leden - prosinec: pondéli - patek 6.00 - 20.00,

sobota 9.30- 17.00,

nedéle - zavreno



Ustiredni autobusové nadrazi Praha Florenc
www.florenc.cz

Ustiedni autobusové nadrazi Praha Florenc (UAN Pra-
ha Florenc) odbavuje dalkové vnitrostatni i mezina-
rodni linky autobusu. Je situovano v dopravnim uzlu
centra hlavniho mésta.V bezbariérové pfistupné Nové
odbavovaci hale je cestujicim k dispozici predprodej
jizdenek a informace o dopravnich spojenich, bezbari-
érové socialni zafizeni a dalsi sluzby.

Informacni centrum UAN Praha Florenc

Nova odbavovaci hala Florenc
Praha 8

Informace o prFistupnosti objektu:

Infocentrum se nachazi v pfistupné odbavovaci hale
a ma formu kiosku. Pult je ve vysce 120cm.

Provozni doba:

leden - prosinec: denné 6.00 - 22.00

11



Ceské drahy
www.cd.cz/cestovani-zdravotne-hendikepovanych/
default.htm

Pfepravu vlakem objednava cestujici na voziku online
nebo u kterékoliv pokladni pfepazky Ceskych drah,
a to 24 hodin pfedem, v pfipadé cesty do zahranici
v predstihu alespon 48 hodin.

Spojeni Ize vyhledat na strdnkach www.cd.cz/spoje-
ni-a-jizdenka/ s pozadavkem na sluzbu ,Pro cestujici
na voziku”. Vyhledava¢ pak vyhledd pouze vhodné
spoje Ceskych drah s pfizplisobenymi vozy. U zvole-
nych stanic uvadi zakladni informaci o pfistupnosti.
Pokud cestujici vyuziva pro prepravu vlakem jiného
dopravce, je nutné cestu v jeho vlaku objednat pfimo
u dané spolecnosti.




Letisté Vaclava Havla
WWW.prg.aero

Letisté Vaclava Havla je provozovatelem nejvyznamnéj-
$iho mezinarodniho letisté v Ceské republice. Prostory
Termindll 1 a 2 jsou bezbariérové pfistupné. Cestujicim
s omezenou schopnosti pohybu je k dispozici rovnéz bez-
bariérové socialni zafizeni, parkovisté a asistencni sluzba.

Informacni centra Terminal 1 a Terminal 2

&

Informace o pristupnosti objektu:

Infocentra se nachazeji v priletovych i odletovych halach
obou terminalt a maji formu kiosku. Pulty jsou ve vys-
ce 118cm. Prizemi a 1. patro Terminalu 2 spojuje vytah
(dvere sitka 110cm; klec sitka 139cm, hloubka 150 cm).
Provozni doba vsech infocenter je uvedena na
www.prg.aero/letistni-informace

13
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Individualni doprava

Individudlni doprava predstavuje pro cestuijici se zdravot-
nim omezenim bezbariérovou alternativu k dopravé hro-
madné, ktera je v tomto ohledu nekomplexni. V pfipadé
spole¢nosti Bezba doprava se jedna o dotovanou sluzbu.
Drzitelé prakazi ZTP a ZTP/P maji zvyhodnéné jizdné.
Preprava je vétSinou zajistovana mikrobusy vybavenymi
zdviznym zafizenim nebo rampou. Klienti mohou v rdamci
této sluzby vyuzit asistenci pfi nastupu do vozu a vystupu
z néj. Sluzbu je potieba objednévat s dostate¢nym pied-
stihem!

BEZBA DOPRAVA

tel: +420 234 704 572, +420 602 603 201
e-mail: bezbadoprava@ropid.cz

web: www.bezba.cz

Spole¢nost poskytuje bezbariérovou do-
pravu ur¢enou drziteldm prikaza ZTP
a ZTP/P s trvalym pobytem v Praze
a vybranych obci Stfedoceského
kraje. Jedna se o sluzbu dotovanou
Magistratem hl. m. Prahy. Cenik

a podminky pFepravy jsou uve-
deny na internetovych strankach
spole¢nosti.

SOCIETA

tel: +420 778 007 858,

+420 608 948 100

e-mail: dispecink@societa.cz

web: www.societa.cz

Spole¢nost provozuje dispecink

a prepravu drzitell prikazd TP,
ZTP a ZTP/P i osob imobilnich.
Provozuje mikrobusy vybavené
elektrickou zdviznou plosinou. Ce-
nik a podminky pfepravy jsou uvede-
ny na internetovych strankach spolec¢-
nosti.




HEWER PRAHA

tel: +420 216 216 444

e-mail: autodoprava@hewer.cz

web: https://autohandicap.cz/

Autodopravu po Praze zajistuji vozidla s najezdovou
rampou pro prepravu klientdl na mechanickém i elek-
trickém voziku. Pfeprava neni vézdna na prikazy ZTP
aZTP/P.

15
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IV. PUJCOVNY KOMPENZACNICH POMUCEK

PUjcovny nabizeji kompenzacni pomucky pro osoby
s omezenou schopnosti pohybu. Soucasné poskytuiji
poradenskou sluzbu spojenou s naslednym prona-
jmem pomtcek, mezi které patfi voziky mechanické
i elektrické, choditka a dalsi. Zapujceni pomucek je
zpoplatnéno dle individudlnich tarif jednotlivych
pUjcoven. Nékteri poskytovatelé nabizeji moznost do-
vozu a odvozu pomucky za thradu.

POLAMANY MRAVENECEK

Rybna 681/11, Praha 1

tel: +420 222 313 200, +420 777 709 193,

+420 734 605 000

email: pujcovna@zdravotni.cz

web: www.zdravotnicke-potreby-a-pomucky.cz/puj-
covna-pomucek.html

SUE RYDER HOME
Michelska 1/7, Praha 4
tel: +420 739 029 235
e-mail: rehabilitace@sue-ryder.cz
web: www.sue-ryder.cz/pujcov-
na-pomucek.html

MEYRA

Hrusicka 2538/5, Praha 4
tel: +420 272 661 430
e-mail: meyra@meyra.cz
web: www.meyra.cz

SIVAK

Hrusicka 2538/5, Praha 4
tel: +420 261 211 788
email: info@sivak.cz

web: www.sivak.cz/kate-
gorie-produktu/pujcovna-
-pomucek/



3P

Wuchterlova 362/11, Praha 6

tel: +420 224 323 433, +420 774 785 850

e-mail: pujcovna.czp@centrum.cz

web: www.kpss5.cz/page/6-pujcovna-pomucek/

STP CR

Karlinské namésti 59/12, Praha 8

tel: +420 602 647 248

e-mail: pujcovna@svaztp.cz

web: https://svaztp.cz/projekty/dalsi-projekty/puj-
covna-komp-pomucek/

Dalsi pujéovny kompenzac¢nich poma-
cek lze najit na strankach
www.pov.cz v sekci
Adresat.

17
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V. DULEZITE INFORMACNI WEBY

PRES BARIERY

www.presbariery.cz

Internetové stranky Prazské organizace vozickaid nabi-
zeji informace o pristupnosti verejnych objektl, dopravy
a zelené v Praze. Data uvedena k jednotlivym stavbam
a parkdim jsou ovéfena mapovanim pfimo v terénu. Popis
objekt obsahuje informace o vstupu, interiéru, vytahu
a toaleté. Textova ¢ast je doplnéna prehlednymi piktogra-
my a fotografiemi. Na strankach Ize dale ziskat informace
o tisténych publikacich ¢i aktualitdch souvisejicich s pro-
blematikou architektonickych bariér nebo tematickych
konferencich, workshopech i urednich jednanich.

MAGISTRAT HLAVNIHO MESTA PRAHY (MHMP)
www.praha.eu

www.mapapristupnosti.cz

Portal Magistratu hl. m. Prahy nabizi obecné i aktudlni
informace o politickém a kulturnim déni v metropoli.
Zvetejiiuje ozndmeni o hromadné dopravé, zemnim
planovani a rozvoji mésta.

Soucasti webu jsou programy prazskych divadel a ji-
nych kulturnich zafizeni. Na Mapé pfistupnosti najdou
uzivatelé s pohybovym omezenim podrobné informace
o pfistupnosti verejnych budov — muzei, zdravotnickych
zarizeni, staveb prazské pamatkové rezervace a dalsich.

PRAHOU BEZ BARIER
www.prague.eu/cs/prahou-bez-barier

Oficidlni turisticky portal Prahy provozuje specializo-
vanou strdnku Prahou bez bariér, ktera je urcena ze-
jména navstévnikim metropole s pohybovym nebo
smyslovym omezenim. Obsahuje souhrn uzite¢nych
informaci o pfistupnosti ubytovani, bezbariérovych
pamatkach, zahradach, kulturnich objektech, gastro-
nomii i tipy pro nakupovani.

ACCESSIBLE PRAGUE
www.accessibleprague.com

Internetové stranky nabizeji sluzby incomingové
agentury Accessible Prague, kterd se specializuje
na turisty se snizenou schopnosti pohybu a ori-
entace. Vedle béznych privodcovskych sluzeb
poskytuje cestovni kanceldf svym klientdm
servis v oblasti bezbariérového ubytovani, indi-
vidudlni pfepravy a osobni asistence.

Soucasti webu je zakladni informace o pfistup-
nosti vybranych kulturnich objektd.




KLUB CESKYCH TURISTU

www.kct.cz

Klub ceskych turistd (KCT) porada turistické akce
pro své ¢leny i Sirokou vefejnost. Na svych interne-
tovych strankach nabizi turistické mapy CR a dalsi
propagacni materidly. Soucasti webu je vyhledavac
znacenych tras v celé Ceské republice. V rubrice ,Tu-
ristika pro vSechny” jsou informace uréené turistiim
s handicapem.

AGENTURA CZECHTOURISM

www.czechtourism.cz

www.kudyznudy.cz

Internetové stranky nabizeji komplexni informace
o Ceské republice. Jsou zde tipy na dovolenou, pFe-
hled turisticky atraktivnich mist jako jsou hrady, zam-
ky, jeskyné ¢i zoo. Stranky také uvadéji prehled vsech
pamatek UNESCO v Ceské republice a nabizeji infor-
mace o ceskych laznich a golfovych resortech. Infor-
mace o pristupnosti jsou zde uvedeny pouze okrajové.




VI. UZITECNE PUBLIKACE

CTYRI PROCHAZKY BEZ BARIER 1

Brozura obsahuje doporucené trasy s rliznym stup-
ném obtiZnosti, které vedou Starym Méstem, Hradca-
nami, Malou Stranou a Vysehradem.

Prestoze je publikace urc¢ena predevsim lidem pouzi-
vajicim mechanicky nebo elektricky vozik, mize byt
zdrojem inspirace i rodi¢im s kocarky a seniorlim
s pohybovym omezenim.

V tisténé podobé je k dispozici v informacnich cent-
rech PCT a v kancelafi Prazské organizace vozi¢karu.
Elektronickou verzi Ize zdarma stahnout na: www.pra-
guecitytourism.cz/cs/media/mapy




CTYRIPROCHAZKY BEZ BARIER 2

Publikace volné navazuje na prvni dil. Nabizi dalsi
Ctyfi prazské prochazky po trasach uréenych lidem
s pohybovym omezenim, tentokrat viak cili na méné
znama, presto zajimava a atraktivni mista metropole.

Brozura obsahuje doporucené trasy s rlznym stup-
ném obtiZznosti, které vedou po prazskych ostrovech
s romantickou atmosférou, Letné s kouzelnymi vyhle-
dy na Prahu a Karlinem a HoleSovicemi, moderné;jSimi
Ctvrtémi s osobitym charakterem.

V tisténé podobé je k dispozici v informacnich cent-
rech PCT a v kancelafi Prazské organizace vozi¢kard.
Elektronickou verzi Ize zdarma stahnout na: www.pra-
guecitytourism.cz/cs/media/mapy
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Kategorizace pfFistupnosti

Objekt pristupny

« Pristupny je cely objekt nebo jeho vétsi ¢ast alespori
s jednim bezbariérovym vstupem. Navstéva je mozna
bez predchozi domluvy.

« Rampy (mobilni i pevné) pfed vstupem i uvnitf objek-
tu maji sklon pfi délce do 3 metr(i maximalné 12,5 %,
pii délce do 12 metrli maximalné 8%. Sitka pevnych
ramp je minimalné 100cm.

« Dvefe a prichody jsou Siroké minimalné 80 cm, plati
i pro vstupni (hlavni) kfidlo dvoukfidlych dvefi. Vyska
prahtl je maximalné 2cm.

+ Pro prekonani vyskovych rozdill je k dispozici samo-
obsluzny vytah a jeho rozméry jsou minimalné: Sitka
dvefi 80cm, vnitfni rozmér kabiny: Sitka 100cm x
hloubka 125 cm. Objekty s plosinou nevyhodnocuje-
me jako objekty pfistupné.

+ Pokud se jedna o objekt s toaletami pro vefejnost,
k dispozici je pfistupna toaleta: WC I. (viz vysvétlivky
nize) nebo v pfipadé, Zze jsou viechny ostatni poza-
davky na pfistupnost naplnény, alespon caste¢né pfi-
stupna toaleta WC Il. (viz vysvétlivky nize).

+ Povrchy a sklon komunikaci v objektu a jeho bezpro-
stfednim okoli vyraznéji nekomplikuji pohyb na vozi-
ku (problematickym terénem se rozumi napt. zvIast
nerovny povrch s poruchami, historicka dlazba z vel-
kych nerovnych kostek se Sirokymi sparami, nakloné-
ny terén s kombinaci pti¢ného a podélného sklonu)

Dalsi informace o jednotlivych aspektech pfistupnosti

objektu jsou zaznamenany pomoci dopliujicich pik-

togram a textu.



Objekt castecné pristupny

« Pristupna je jen ¢ast objektu nebo objekt nenaplnuje
nékteré z pozadavkd uvedenych u objektu pristupné-
ho. Popis nesplnénych pozadavku je uveden v textu.

« Rampy a liziny (mobilnii pevné) pred vstupem i uvnitf
objektu maji sklon pfi délce do 3 metrd maximalné
16,5 %, pfi délce do 12 metrd maximalné 12,5 %. Sitka
pevnych ramp je minimalné 100cm.

« Dvefe a priichody jsou Siroké minimalné 70 cm. Vyska
prahud je maximalné 7 cm.

+ Vytah ma rozméry minimalné: sirka dvefi 70 cm, vnitt-
ni rozmér kabiny: Sitka 90 cm x hloubka 110cm.

+ Rozméry plosiny jsou minimalné: Sitka dvefi 70cm,
prepravni plocha: sitka 70cm x hloubka 90 cm. Infor-
mace o nosnosti jsou uvedeny v dopliujicim textu.

+ Pristupnost WC neni rozhodujicim faktorem. Vzhle-
dem ke stavajici pfistupnosti prostfedi v CR by poza-
davek na existenci alespon WC Il. u objektt castec¢né
pristupnych znamenal prerfazeni velké ¢asti objektl
k objektim nepfistupnym.

« Pred vstupem do objektu je maximalné jeden schod
vysoky 8 - 18cm bez fedeni k jeho prekonani.

Dalsi informace o jednotlivych aspektech pfistupnosti

objektu jsou zaznamenany pomoci dopliujicich pikto-

gramd a textu.

Objekt obtizné pristupny nebo
nepfristupny

oF

+ PFistup nebo pohyb po objektu je zvlast komplikova-
ny (kombinace riznych divodu).

Dalsi informace o jednotlivych aspektech pfistupnosti ob-

jektu jsou zaznamenany pomoci doplnujicich piktogram(

atextu.
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OVERCOMING BARRIERS

Informational directory for easy wander-
ing around Prague

I. PRAGUE - INTRODUCTION

There are loads of publications about Prague to be
found in bookstores or tourist information centres -
different books and brochures on the capital city from
different perspectives. Our aim is to offer a publica-
tion summarising relevant information about Prague
from disabled persons’perspective.

This brochure is, first of all, a helpful guide to local as
well as in-coming handicapped tourists; it is a source
of references to important institutions and informa-
tion websites that helps to get an overview of possi-
bilities the capital can offer to the disabled.




Prague Organisation of Wheelchair Users
WWW.POV.cz
www.presbariery.cz

Prague Organisation of Wheelchair Users (POV) is an
association of persons with limited ability to move,
their families and friends. Founded in 1991, POV fo-
cuses on wide range of activities, which can be basi-
cally divided into three groups: 1. through concep-
tual work it aims to improve legislative conditions or
public awareness, thus helping to remove the barri-
ers in architecture, transport or at work; 2. counsel-
ling serves to help people in difficult situations and
3 various services provided by POV present solutions
to specific handicap-related inconveniences.

POV initiated the uniform accessibility mapping
methodology in the Czech Republic. Result of this
project is a database containing information on pa-
rameters of the mapped building and its accessibility
rating. The database is available on the internet web
pages www.presbariery.cz.
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Il. TOURIST INFORMATION CENTRES

Prague City Tourism

www.praguecitytourism.cz

tourinfo@prague.cz

Prague City Tourism (PCT) offers its services not only
to tourists but also to Prague citizens, who can find
there plenty of topical information including cultural
events in the capital. PCT information centres placed
in spots frequented by tourists provide public with
free maps and brochures on public transport, impor-
tant phone numbers, leisure-time activities and, par-
ticularly, historical sights of Prague. PCT also operates
a specialized Accessible Prague website for visitors
with reduced mobility.



PCT Information Centres

PCT Information Centre Staroméstské
namésti (Old Town Square)

C“i\‘ Staroméstské ndameésti 1, Prague 1

Information on accessibility:

There are two steps (2x 10cm high) at the main en-
trance. Door (119cm wide) opens mechanically in-
wards. The doorbell (height 138cm) is at the side en-
trance on the right. Interior handling area is sufficient.
The counter is 100 cm above the floor.

Operating time:

January - March: daily 10.00 - 19.00,

April - December: daily 9.00 - 19:00

A PCT Information Centre Na Mastku
Rytifska 12, Prague 1

Information on accessibility:

There is one step (2 - 6cm high) at the main entrance.
Double-wing door (2x 128cm wide) open mechani-
cally outwards. A doorbell is missing at the entrance.
Following double-wing door open automatically side-
ways. Width of the passage is sufficient. Interior han-
dling area is spacious. The counteris 110 cm above the
floor.

Operating time:
January - December:
daily 9.00 - 19.00




PCT Information Centre

Vaclav Havel Airport

Arrival Hall, Terminal 1, Prague 6
Information on accessibility:

The information centre is located in the arrival hall of
Terminal 1. Double-wing doors of the arrival hall open
automatically sideways. Width of the passage is suf-
ficient. The information centre takes the form of a ki-
osk without entrance into the interior. The counter is
120 cm above the floor.

Operating time:

January - December: daily 9.00 - 19.00




PCT Information Centre
Vaclav Havel Airport
C Arrival Hall, Terminal 2, Prague 6

Information on accessibility:

The information centre is located in the arrival hall
(ground floor) of Terminal 2. Double-wing doors of the
arrival hall open automatically sideways. Width of the
passage is sufficient. The information centre takes the
form of a kiosk without entrance into the interior. The
counter is 116 cm above the floor.

Operating time:

January - December: daily 9.00 - 19.00
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PCT Information Centre Petfinska
rozhledna (Petfin Lookout Tower)

&\‘ Petfinské sady 633, Prague 1

Information on accessibility:

The information center is located on the ground floor
of the Petrin Lookout Tower. The access road, in the
section, decreases significantly (slope up to 16 %), it
has a rough surface too. The double-wing doors (2x
67 cm wide) open mechanically outwards. There is no
doorbell at the entrance. Interior handling area is suf-
ficient. The counter is 105 cm above the floor.
Operating time:

January - March: daily 10.00- 17.30,

April - May: daily 9.00 - 19.30,

June - September: daily 9.00 - 20.30,

October - December: daily 10.00 - 19.30




Both general and special information on public trans-
port related to wheelchair users is available on the
websites of Prague Transport Company - Dopravni
podnik hlavniho mésta Prahy (DPP). In the chapter
.Barrier-free Travel” -

dealing specially with the public transport ac-
cessibility for persons with limited ability to move is
a list of accessible metro stations and current state of
technical equipment. Further on, this reference ren-
ders information on guaranteed low-floor lines as well
as the special line H1 securing transportation of per-
sons with limited ability to move on wheelchairs. Oth-
er relevant information is to be found on the websites

, Where the user can look up de-

tails about the searched line stop including a photo.
ZTP (person with disability and handicap) and ZTP/P
(person with severe disability and handicap need-
ing a guide) card holders travel free of charge; public
transport free tickets also relate to their guides and
guide dogs, should they travel with them. Preferential
tariff conditions relate only to Czech citizens, foreign-
ers with limited ability to move pay standard fare.

Special low-floor bus line (with expanded space for
luggage) provides direct interconnection of air, rail-
way and public transport on the route Hlavni nadrazi
(Central Station) - Terminal 1 - Terminal 2 - Airport; from
5.30to 22.00. The tariff conditions of this line differ from
those of public transport.

There is no discount fare for ZTP (person with disability
and handicap) and ZTP/P (person with severe disability
and handicap needing a guide) card holders.
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Andél Information Centre

Andél metro station vestibule (street-level),
Prague 5

Information on accessibility:

The information centre is located in the accessible
vestibule of Andél metro station (exit to Plzenska
Street). Double-wing doors (main door 83cm wide,
side door 85cm wide) open mechanically outwards.
Interior handling area is sufficient. The counter is
120 cm above the floor.

Operating time:

January - December: daily 7.00 - 21.00

Central Station Information Centre
Central Station vestibule (street-level),
Prague 1

Information on accessibility:

Two information centres are located in the departure hall
at Prague Main Railway Station at the entrance to the met-
ro station. Double-wing doors of the hall open automati-
cally sideways. Passage width is sufficient. The information
centre takes the form of a kiosk without entrance into the
interior. The counter is 120 cm above the floor.

Operating time:

January - December: Monday - Friday 6.00 - 22.00,
Saturday - Sunday 7.00 - 21.00

° Infocentrum DPP Hradc¢anska
/CC Hradc¢anska metro station vestibule , Praha 6

Information on accessibility:

The information centre is located in the vestibule of
Hradc¢anska metro station, accessible from the street-
level only (1), not from the metro platform. Connection
of the street-level and the metro station vestibule is
facilitated by a lift (automatic door: width 90 cm; cab-
in: width 101 cm, depth 156 cm).

Double-wing doors of the information centre (2x
90 cm wide) open mechanically outwards. Interior
handling area is sufficient. The counter is 100cm
above the floor.



Operating time:
January - December: Monday - Friday 6.00 - 20.00,
Saturday 9.30 - 17.00, Sunday - closed

Airport Information Centre, Terminal 1
Terminal 1 Arrival Hall, Prague 6

Information on accessibility:

The information centre is located on the ground floor of
Terminal 1. Double-wing doors of the arrival hall open au-
tomatically sideways. Passage width is sufficient. The infor-
mation centre takes the form of a kiosk without entrance
into the interior. The counter is 117 cm above the floor.
Operating time:

January - December: daily 7.00 - 21.00
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Airport Information Centre, Terminal 2
Terminal 2 Arrival Hall, Prague 6

Information on accessibility:

The information centre is located on the ground
floor of Terminal 2. Double-wing doors of the arrival
hall open automatically sideways. Passage width is
sufficient. The information centre takes the form of




a kiosk without entrance into the interior. The counter
is 120 cm above the floor.

Operating time:

January - December: daily 9.00 - 19.00

Prague Municipality Information Centre

Ground floor of Municipality building,
&\‘ Jungmannova 29, Prague 1

Information on accessibility:

The information centre is located in the foyer of Prague
Municipality building on the right. The approach wedge
to the door is leading upwards over one 33.3 % tilted and
50cm long step, the entrance door (110cm wide) opens
outwards. The counter is 81 cm above the floor.
Operating time:
January - December: Monday - Thursday 8.00 - 18.00,

Friday 8.00 - 16.00,

Saturday - Sunday - closed

Mustek Information Centre

\__\ Mdustek metro station vestibule
C i || Prague 1

Information on accessibility:

The information centre is located in the in-
accessible vestibule of Mulstek metro sta-
tion. Single door (89 cm wide) opens auto-
matically sideway. Interior handling area is
sufficient. The counter is 100cm above the
floor.
Operating time:
January - December: daily 7.00 - 21.00
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Nadrazi Veleslavin Information Centre
Nadrazi Veleslavin metro station vestibule,
Prague 6

Information on accessibility:

The information centre is located in the accessible ves-
tibule of Nadrazi Veleslavin metro station. Connection
of the street-level, vestibule and the metro platform
is facilitated by a lift (automatic door: width 120 cm;
cabin: width 132cm, depth 228 cm).

Single door of the information centre (82cm wide)
opens mechanically outwards. Interior handling area
is sufficient. The counter is 96 cm above the floor.
Operating time:

January - December: Monday - Friday 6.00 - 20.00,
Saturday 9.30- 17.00,

Sunday - closed



Praha Florenc Central Bus Station
www.florenc.cz

Both national and international coach lines are dis-
patched from the Praha Florenc Central Bus Station,
which is located in the intersection of the capital cen-
tre. Passengers are provided with the ticket office and
transport links information office, barrier-free sanitary
facilities and other services in the accessible new ter-
minal hall.
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Praha Florenc Central Bus Station

&\ New Terminal Hall, Florenc, Prague 8

Information on accessibility:

The information centre is located in the accessible ter-
minal hall and takes the form of a kiosk. The counter is
120cm above the floor.

Operating time:

January - December: daily 6.00 - 22.00

Ceské drahy (Czech Railways)
www.cd.cz/en/cestovani-zdravotne-hendike-
povanych/default.ntm

The passenger in a wheelchair orders transport by train
online or at any Czech Railways ticket office, 24 hours in
advance, in the case of a trip abroad at least 48 hours in
advance. The connection can be found at www.cd.cz/
spojeni-a-jizdenka/ with a request for the service ,For
wheelchair passengers”. The system then searches only
for suitable connections of Czech Railways with adapt-
ed trains and provides basic information on accessibil-
ity at selected stations. If the passenger uses another
railway carrier, it is necessary to order transport on its
train directly from the company.

Vaclav Havel Airport

WWW.prg.aero

Vaclav Havel Airport is the most important internation-
al airport in the Czech Republic. Premises of Terminal
1 and 2 are fully accessible. Passengers with reduced
mobility are also provided with barrier-free sanitary fa-
cilities, parking places and assistance services.

Terminal 1 and Terminal 2

i Information Centers

Information on accessibility:

The information centers are located in the arrival and
departure halls of both terminals and they take the
form of a kiosk. The counter is always 118cm above
the floor. The ground and the first floor of Terminal



2 are connected with a lift (door width 110cm; cage
width 139cm, depth 150 cm).

Operating times of information centers could be
found on www.prg.aero/cs/o-letisti-praha/kontakty/
informacni-sluzby/.

Individual transport

Passengers with handicap are also provided with in-
dividual transport as an alternative to public trans-
port which is from this perspective inadequate. In the
case of Bezba doprava, this is a service subsidized by
Prague Municipality. ZTP (person with disability and
handicap) and ZTP/P (person with severe disability
and handicap needing a guide) card holders travel
on discounted fares. Transport is usually provided by
minibuses with a lifting device or a ramp. Along with
it, clients can use assistance services when getting on
and off. The service must be ordered well in advance!
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BEZBA DOPRAVA

tel: +420 234 704 572, +420 602 603 201

e-mail: bezbadoprava@ropid.cz

web: www.bezba.cz

The company provides ZTP (person with disability
and handicap) and ZTP/P (person with severe disabil-
ity and handicap needing a guide) card holders with
barrier-free transport in the capital city. Prices and
transportation conditions are listed on their websites.

SOCIETA

tel: +420 778 007 858, +420 608 948 100

e-mail: dispecink@societa.cz

web: www.societa.cz

The company deals with dispatching and transferring ZTP
(person with disability and handicap) and ZTP/P (person
with severe disability and handicap needing a guide) card
holders and immobile persons. The company operates
minibuses equipped with an electric lifting platform driv-
ing around Prague and its surroundings. Prices and trans-
portation conditions are listed on their websites.

HEWER PRAHA

tel: +420 216 216 444

e-mail: autodoprava@hewer.cz

web: https://autohandicap.cz/

The service in Prague is provided by vehicles with an
access ramp for transporting clients

on both mechanical and

electric wheelchairs. The (/

transport is not tied
to ZTP and ZTP /P
cards.




IV. ASSISTIVE AID RENTALS

Rentals offer assistive aids for persons with limited ability
to move. Besides this, they provide counselling services
with subsequent aid rental, such as mechanical and elec-
tric wheelchairs, walkers, etc. The rent is charged accord-
ing to individual rental tariffs. Some providers also offer
charged aid delivery and disposal.

POLAMANY MRAVENECEK

Rybnd 681/11, Praha 1

tel: +420 222 313 200, +420 777 709 193,

+420 734 605 000

email: pujcovna@zdravotni.cz

web: www.zdravotnicke-potreby-a-pomucky.cz/
pujcovna-pomucek.html

SUE RYDER HOME

Michelska 1/7, Praha 4

tel: +420 739 029 235

email: rehabilitace@sue-ryder.cz

web: www.sue-ryder.cz/pujcovna-pomucek.html

MEYRA

Hrusicka 2538/5, Praha 4
tel: +420 272 661 430
email: meyra@meyra.cz
web: www.meyra.cz

SIVAK

Hrusicka 2538/5, Praha 4

tel: +420 261 211 788

email: info@sivak.cz

web: www.sivak.cz/kategorie-produktu/pujcovna-
pomucek/

3P

Wuchterlova 362/11, Praha 6

tel: +420 224 323 433, +420 724 654 007

email: pujcovna.czp@centrum.cz

web: www.kpss5.cz/page/6-pujcovna-pomucek/

&

41



42

STPCR

Karlinské namésti 59/12, Praha 8

tel: +420 602 647 248

email: pujcovna@svaztp.cz

web: https://svaztp.cz/projekty/dalsi-projekty/puj-
covna-komp-pomucek/

More assistive aid rentals are to be found on the web-
sites www.pov.cz in,,Adresar” (Directory) section.



The internet websites of Prague Organisation of
Wheelchair Users offer information on accessibility of
public buildings, transport and parks in Prague. The
related data are verified by field mapping. Description
of each item comprises information on the entrance,
interior, lift and lavatory. The text part is accompanied
by pictograms and illustrative photos. The web pages,
further on, offer information on printed publications
or news related to architectural barriers or thematic
conferences, workshops and official proceedings.

Prague Municipality portal offers general as well as
topical information about political and cultural life in
the capital city. It informs about public transport, ur-
ban planning and development. Part of the web pages
is a programme of Prague theatres and other cultural
events. The users will mobility limitations can find the
information about accessibility of public buildings -
museums, medical buildings, the Prague Historical
Reserve and many others - on the Map of Accessibility
(www.mapapristupnosti.cz).
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The official tourist portal of Prague operates a special-
ized website Prahou bez bariér (Accessible Prague),
which is intended especially for visitors with physical
disabilities to the metropolis. It contains useful infor-
mation about the accessibility of accommodation,
barrier-free monuments, gardens, cultural objects,
gastronomy and shopping tips.

The internet pages offer the services of Accessible
Prague incoming travel agency that specializes in
tourists with reduced mobility. Besides common
guide services, the travel agency provides clients with
barrier-free accommodation, individual transport and
personal assistance services. The websites encompass
basic information on accessibility of selected cultural
sites.

Czech Tourists'Club organizes tourist events for its
members and general public. On their websites they
offer tourist maps of the Czech Republic and other
promotional materials. Part of the websites is internet
search engine of marked trails in the whole country.
JTourism for everybody” section provides information
for tourists with handicap.

The internet websites of CzechTourism offer informa-
tion on the Czech Republic. You can find holiday tips
there and a list of attractive places such as castles,
chateaus, caves or zoos. The web pages also comprise
all UNESCO sites in the Czech Republic. Besides this,
there is information on Czech spas and golf resorts.
Information on accessibility appears only marginally.



PRAGUE: FOUR ACCESSIBLE WALKS 1

The brochure contains recommended routes of vary-
ing difficulty thatlead through the Old Town, Hradcany,
Mala Strana and Vysehrad. Although the publication is
intended primarily for people using a mechanical or
electric wheelchair, it can also be a source of inspira-
tion for parents with prams and seniors with reduced
mobility. In printed form, the publication is available
at the PCT information centers and at the office of The
Prague Organisation of Wheelchair Users. The elec-
tronic version can be downloaded free of charge at:
www.praguecitytourism.cz/cs/media/mapy

PRAGUE: FOUR ACCESSIBLE WALKS 2

The publication loosely follows the first part. It offers four
more Prague recommended routes for people with re-
duced mobility, but this time it targets lesser-known, yet
interesting and attractive places in the metropolis. The
brochure contains recommended routes with varying de-
grees of difficulty, which lead through the Prague islands
with a romantic atmosphere, Letna with magical views of
Prague, Karlin and HoleSovice - two modern districts with
a special character. In printed form, the publication is avail-
able at the PCT information centers and at the office of The
Prague Organisation of Wheelchair Users. The electronic
version can be downloaded free of charge at: www.pra-
guecitytourism.cz/cs/media/mapy.

45



46

&

+ The entire location or its greater part is accessible, via
at least one barrier-free entrance. There is no need to
make prior arrangements for your visit.

+ The maximum incline of ramps (mobile and perma-
nent) both before the entrance and in the interior is:
up to the length of 3 metres 12, 5%, up to the length
of 12 metres 8%. The minimum width of permanent
ramps is 100cm.

+ The minimum width of doors and passages is 80cm,
this also applies to the main wing of double-wing
doors. The maximum height of thresholds is 2 cm.

« There is a self-operated lift available for overcoming
height differences and its dimensions are at mini-
mum: door width 80 cm, the inner dimensions of the
cabin — width 100 cm x depth 125 cm. (Locations with
a platform stairlift/ lift are not classified as accessible.)

+ At locations with public toilets, an accessible toilet or
a partially accessible toilet must be available.

- The surfaces or slopes of streets at the location and
its immediate surroundings do not markedly compli-
cate travelling in a wheelchair.

The detailed information about the individual aspects

of accessibility of the locations is given in the additional

text.

+ Only part of the location is accessible, or the location
does not meet some of the requirements stated un-
der an accessible location. The requirements not met
are described in the additional text.

« The maximum incline of ramps (mobile and perma-
nent) both before the entrance and in the interior is:
up to the length of 3 metres 16, 5%, up to the length
of 12 metres 12,5%. The minimum width of perma-
nent ramps is 100cm.

+ The minimum width of doors and passages is 70cm.
The height of thresholds is between 2-7 cm.



« The minimum dimensions of a lift are: door width
70cm, the inner dimensions of the cabin — width
90cm x depth 110cm.

« The minimum dimensions of a platform stairlift/lift
are: door width 70 cm, the transport platform dimen-
sions — width 70 cm x depth 90 cm. The weight capac-
ity is stated in the additional text.

+ Accessibility of toilets isn't a deciding factor here.
(With regard to the current access situation in the
Czech Republic, the requirement for availability of
toilets would lead to reclassifying most of these loca-
tions as inaccessible.)

« There is no more than one step without an equip-
ment for surmounting it at the entrance to the loca-
tion.

The detailed information about the individual aspects

of accessibility of the locations is given in the additional

text.

oF

« Access to or travelling within the location is particu-
larly complicated (for a combination of different rea-
sons).

The detailed information about the individual aspects

of accessibility of the locations is given in the additional

text.
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